Privacy Policy

terraalpine AG (hereinafter referred to as "we") is committed to protecting and maintaining
the confidentiality of your personal data. This privacy policy explains how we collect, process,
and protect personal data when you use our website.

Collection of Personal Data:

We collect data that you actively provide to us (e.g., by filling out forms on our website or
through correspondence with us via email or telephone). This includes:

¢ Name
¢ Contact information (including email address and telephone number)
e Professional information (if relevant to the service)
¢ Contents of your correspondence with us
Automatically Collected Data:

When you visit our website, we automatically collect information about your device and your
usage behavior, including:

e |P address
e Date and time of visit
e Browser type and operating system
e Referring URLs
e Pages you visit on our website
Use of Data:
We use your data for the following purposes:
e To provide our services and manage contracts
e Toimprove and personalize our website
e For marketing purposes, if you have consented
e To comply with legal obligations
Data Sharing:

Personal data is not shared with third parties without your explicit consent, except where
necessary to fulfill a contract or due to legal requirements.

Your Rights:



You have the right to obtain information about the personal data we hold about you, to
request the correction of incorrect data, to request the deletion of your data, to restrict

processing, and to request data portability. Additionally, you have the right to object to the
processing of your personal data at any time.



